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July 27 2006    BY EMAIL; john@ckprint.com 
 
  
 
CHEQUE PRINT SOLUTIONS INC. 
#9, 1215 Lake Sylvan Dr. S.E. 
CALGARY, Alberta 
T2J 3Z5 
 
ATTENTION:   JOHN 
 
Dear Sir: 
 
RE:   APPRECIATION OF SERVICE 
 
In early July 2006, I had occasion to use Cheque Print Solutions Inc to order two sets of cheques 
for two different bank accounts, together with an accompanying imprint stamps.   
 
Upon receipt of our ordered cheques, which was within two days of the date of ordering, it 
became apparent that although I received the cheques that I had ordered, which was identical to 
the template we had provided, they were not what were required.  I had made an error. 
 
We re-contacted Cheque Print Solutions Inc and advised them of our mistake in ordering, and 
requested that they please provide us with new sets of cheques on the new format provided by us.  
We would of course pay for our prior cheques, which although we could not use, were exactly 
what we had ordered. 
 
Within one day, we received a complete new set of cheques for both accounts, and were advised 
that we would not be charged for the other cheques.  
 
Throughout this transaction, the staff at Cheque Print Solutions Inc were helpful, efficient, polite 
and clearly motivated to satisfy the customer. 
 
It is therefore without hesitation that I would recommend to any and all the services of Cheque 
Print Solutions Inc. 
 
Respectfully yours, 
 
 
 
KENNETH D. TIGHE 
:amd 


